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Internet Booking Engine (IBE)

Amadeus Fare World

The Internet Booking Engine (IBE) can be accessed through a smart tabl @ in Selling

Platform.

If you are accessing Fare World through the smart tab, you will be directed to the main

search screen.

Below is the main login screen if you access Fare World via a URL.

Main login screen

dMADEUS

Your technology partner

Agency login Published

U=zer name | |

Your passwword | |

Enter your username and password.
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Search screen

Fare World has two search functions, a “Standard” search and an “Open Jaw” search. The

main search screen is where all the search criteria are entered.

Standard Search

Search Results Availability Personal Data

Booking

Search 3% | English (GB) g

Fly from

|ﬂ |;l Radiuz ==arch / mies
|E} = % | Radiuz 2sarch / miles
D

Fly ta

Departurs date Fr |2? b || November 2003 [w

[ |1 am fiexible

Return date Fr|4 |w|| December 2009
| - | am fexivle
(®) Round-trip
(O One-way

Passengers

Adults [1 |

Children (2 to 11 years) 0

infants (0 to 23 months) T

Carrier |—' e

Class |_Econom:.- ~ |

D MNon Stop flights (Low Fare Search only)

[[] Exclude Low Cost Carriers
[] Fare Display

Low Fare Search

[] Exclude Published

[] Exclude UK conso B

[ Exciude UK conzo C 1

[] Exclude UK conso O 1

[] Exclude UK censo £

|:| Dizplay only available farez

Consolidator

Agent

Airlines blocked - slow response

UKCONA
Test Agent for ATOL no PPL (ATOLTEST)

_empty-

¥ Booking Statistic

Retail price

Airfine exclude st [ReleNIzRETSE N

F available

Last update: 07 Jun 2010
Page 4 of 28

dAMJADEUS

Your technology partner



© 2010 Amadeus Marketing (UK) Ltd
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Open Jaw search

To access the Open Jaw search, click on m on the Standard seach screen.

The Open Jaw search allows you to search for open jaw / stopover routings with a maximum
of four cities.

Search open jaw T | English |'_GE|}_u

Fly from | ﬂ - | |11 =] |December 2008 ~| =z
Fly to ] ]— _1_1 Radius =earch / miles

Leg 2
Fm ] ﬂ 1— _Y_j ]TEL“DecemberZGﬂ-S- l] |:|
Fiy to ] J— _1] Radius =earch / miles

|I
E

Passengers
Adults

Children (210 11 years}

el

Infants (0 to 22 months)

Preferences

Carrier e
Class 1 Economy "1

Optionz

b standard search

[~ Mon Stop flights (Low Fare Search enly)
I™ Exclude Low Cost Carriers

[~ Fare Dizplay

W Low Fars Search

[~ Exclude Published

I~ Exclude UK conzo B

[T Excluge UK conso O 1

[~ Excluds UK conzo £

[~ Dizplay only avallable farss

Consolidator UKCONA Retail price " available lealculation)

Agent Test ABTA agency at fieed 10% (ABTA10TEST)

Airfines blocked - slow response [ Ajrline exclude st BeleScleR a1
[ togout ]

Agentweb

This area will display the following:

Consolidator: Will always be the Published consolidator

Agent: Your agency

Airlines Blocked:  Any airlines that are experiencing slow responses

Retail Price: Mark up function, if consolidators allow it

Airline Exclude List: Any airlines that have been excluded for sale either by consolidator or
agent.
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Power Pricer (Agency Mark Up)

If a consolidator allows sub agents to impose their own mark ups, it is possible to do this
through the Power Pricer function.

Click on “calculation” to view Power Pricer.

UKCORA, Retail price available {(calculation}
Test ABTA agency at fixed 10%
[ABTAT0TEST)

-empty-

Airline exclude list gElem=leN gl

Complete the fields according to the type of mark up. This will need to be done for each
consolidator.

Click “add” once data is entered.

Hormal | Charter E HELP|

J4ARKUP & RouTiG PRICE RANGE
Lt % Ciype Airine ol Fare type From ™ Nenst. From T MARKUP
[0.00 [or | [xeam & [aL [any v [ O oo ] [ | [ v
s |
 CONSO CALCULATIONS &, ‘:ﬁh‘lﬂa ‘ |
mplet

Bublished -[UKconsoD 2]-

For additional explanation, please click on HELP,

Example
5% mark up for Consolidator “UK conso D2”.

Note: A price range must be included. If you do not wish to specify, please enter £0-£9999

Mark up Types:

Total: The mark-up is included throughout the process but is split out as a separate
value on the final page.

Surcharge: The mark-up is purely displayed as a fee on the final page

Complete:  The mark-up is hidden in the fare all the way through the process

Last update: 07 Jun 2010 aMaDEUS
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Search functions

Locations

Fly from

Fly to
Departure date

Amadeus Fare World

londan

|ﬂ - * | Radius s=arch / miles

bk

|ﬂ - % | Radius =earch / miles

Bangkok, Thailand (BEK)
Bangkok, Don Mueang, Thailand (Db

{o—

Enter locations here. It is possible to type the name of the city/airport, use 3-letter
city/airport code or click on ﬂ to find your city.

Clicking the ﬂ icon will display the following:

Area Coumntry State City

Atlartic Ooean || [Canada M Alameda (NGZ) |

Australia — | [Greenland Colorado — | ||Anaheim (ANAY =

Carbbean Sea Mesxdco Connecticut Apple Valley (8PVY  —

Central America Delaware Arcadia (JAR)

East Afnca Diigtrict of Columbia Arcata/Eureka (ACV)

Europe Fonda | Aok ALY

Indian Ocean Georgia Bakersfield (BFL)

Middle East : Hawsii Banning (BMG)

Morth Africa = |daho Berkeley [JBK)

[llirvois Big Bear (FBF)

Pacific Ocean Indiana Bishop {BIH}

South America lowa Blue Carmyan (BLLY

South Pacific Fansas Bhthe (BLH)

Southeast Asia —! Kentucky Bomego Springs (BXS)

VWast Africa fhal Louigiana M| || Brawley {BWCY Bl

| [ > Sesrch O
Radius

The radius search will allow you to search within 30, 50, 100, 150 miles of both departure
and arrival location. This will only work with option Low Fare Search.

e e e——————
& -

Fiy from

Fly to
Departure date

Last update: 07 Jun 2010
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Dates

Amadeus Fare World

Can be entered either using the drop-down box or by clicking on .

If dates are flexible, select option from the “I am flexible” drop-down box. This will only

work with option Low Fare Search.

Fhy from | londaon

[

Fiv to | bk

2

Departure dats

FR (11 s || September 2003

Wl

| am flexible

Return dats FR

7 davz

Times

G

tember 2005

v

| am flexikls

Departure time ranges can be displayed by clicking on “='. This will only work with option
Low Fare Search, however is not available for the Open Jaw Search.

Fhy from

|ﬂ - ¥ | Radius =earch / miles

|ﬂ - ¥ | Radius =earch / miles

|
Fiy to |
Departure date |

11 s [ June 2009

"l =} Departure time

|am flible

nE-nn
08:00

Return dats [18 [ June 2003

w | b

am fexile

Passengers

Select number of adults, children and infants.

Last update: 07 Jun 2010
Page 8 of 28

17:00t0 23:55

dAMJADEUS

Your technology partner



© 2010 Amadeus Marketing (UK) Ltd
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Preferences

The preferences section allows you to choose the class for the fares that you are interested
in as well as specifying carrier.

Preferences

Class lm
Carrier I:l e

Class

Preferences

Clazz

Carrisr ;
Premium Econaomy

Business. First

Carrier

Enter 2-digit airline code in the carrier box. For more than one carrier separate the airline
codes with a comma.

Alternatively, you can select the airlines by clicking on*—.

Click on the airline and click the m| toadd. The M will remove the carrier from the list.

Available airlines Addidelete Selected airlines

lne World Afffance

Aer Lingusz [E]

American Airlines A0

Cathay Pacific Ainways [C5x)

Finnair [4]

LAM Airlines [La)

[antas Ainways [QF)

MALEY-Hungarian Airlines (M)
Sky Feam Afftance

Aeromesico [Bh)]

Alitalia [AZ)

CSa-Czech Arlines [0K)

Delta Air Lines [DL)

K.orean &ir [KE]

Caontinental Anlines [CO) b

- =D

Britizh Ainways [BA)
Iberia [IB]

[H[F

BE

Last update: 07 Jun 2010 aMaDEUS
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Options

The options section is where you select the type of search and which consolidators you wish
to search.

[~ Mon Stop flightz (Low Fare Search only)
[T Exclude Low Cost Carriers

[~ Fars Dizplay

v Low Fars S=arch

[ Exclude Published

[ Exclude UK conso B

[T Exclude UK conzo D1

™ Exclude UK conszo E

[ Display only available fares

Non Stop flights: Displays nonstop flights only. This function only works for Low Fare
search. Eg: VS flight LON-SYD will not be shown if you selected this as it stops in HKG.

Exclude Low Cost Carriers: Results will not display any low cost carriers.
Fare Display: Displays fares using an FQD entry. Results come from the Ypsilon cache
(refer to page 7 for cache information). Fare Display will allow you to view fare rules (FQN)

for each fare.

Low Fare Search: Displays fares and availability by using Master Pricer.
(Refer to page 3 for further information)

Exclude Published: Results will not display any published fares.
Exclude UK conso B: Excludes fares from consolidator “UK conso B”

Display only available fares: Displays only available fares when used with Fare Display.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Search Results (Pricelist)

Lists results for search criteria. Results are displayed in price order from lowest booking total
to highest booking total. Note: Taxes displayed are estimated only.

Fare Display

The fare display search will display results from a Fare Quote Display entry.

This search enables you to view the fare rules by clicking on . If the icon is highlighted in
red the fare has an advance purchase.

When the search is performed, if the search has been done previously, the availability cache

is checked and fares that are available will be identified with ¥ or ¥ for not available in the
status column. If the status column is blank then there is no availability in the cache so this
will need to be checked.

Fare Class Destination Price +Tax Total Bkg Total
Basis Airport Adt (est.) Adt {est.)
J u e Yirgin Allantic  esmeed? KT ¥ @B [Eélaerﬁad':'s 2810020433 485.33 485 33 GEP
e : Barbados
J K o Virgin Atlantic  ewemsd® MT O i | 5] 25500204 .33 439.33 48933 GBP
J Virgin Alantic s KT x @ [E'Elaéﬁad':'s 295 7521971 516.49 51643 GBP
J Virgin Atlantic eessed? NIT N @B [Eéaéﬁad':'s 301.08219.71 520.79 52079 GEP
OB Briish Airways | momr = NLNCGES N (] [Eéagl’]ad':'s 359.00190.64 549.64 549 54 GBP
Oy Virgin Atlartic  eeemseed? ¥LGEI * B [E'Ea(;‘f]ad':'s 359.00204.33 563.33 563.33 GEP
Oy Briish Arways | mrmr = SLNCGBS 5 (D) [E'Eaéﬁad':'s 394.00190.64 584.64 554 54 GEP
Oy Vitgin Bflartic | e QLGED o @B [E'Eaerﬁad% 394.00204.33 598.33 535 33 GEP
O Carlohesn &ifnes c—4 vLTASSAL v ([ [E'EaGrEadDS 432.00166.76 598.7% 595 76 GEP
O3 American airines A% Mncees N [ D [E'EaGrEadDS 495.99109.02 605.04 605 01 GBP
Select your Conzolidator: | All congolidators v-!
zelect fares for & specific carrier anly: | All airlines V_'

If you have a green tick and click on “available flights” this will then display all the flights
available for those fares.

If blank and you click on “continue/search” this will check availability for all fares in the Fare
Display and return flights if available.

If blank you can click in box next to consolidator icon and then click on “continue/search” this
will check availability for the fares selected in the Fare Display and return flights if available.

You can also click on consolidator icon and this will check availability for those fares in the
Fare Display and return flights if available. Where two consolidator icons appear on the same
line, this indicates that their fares are within £1 of each other.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Indicates a published fare is being offered. Currently if you make a published fare
booking the confirmed reservation will be made in your office id and go onto your queue
0. Please note that you will need to check if you have the ticketing plate of the airline before
making a published fare booking on Fare World.

If you are non-IATA please contact the Amadeus Helpdesk on 0845 658 8833 to advise
them of your fulfillment agent. You will need to supply details of their office ID and queue
number so the published bookings are queued to them.

If you see ‘Pub’ and in the fare basis column it states LOWCOST this is a low cost carrier
fare.

Please note, there is a £2.50 charge per passenger for LCC and published bookings made
using Amadeus Fare World\

PRICELIST: Availabilty iz indicated in the status column . Click the conzolidator lego on an available fare
to list all applicable flights for that price or click *Awvailable flightz" to display flightz for more than cne
awvailable price. If no availability has been checked, select fares and click “continue’zearch” to dizplay
applicable flights.

Travel Agency Fees:

Conzolidator fares have no extra costs. For all published and low cost carrier fares there iz a minimal
charge of £2.50 per perzon which wil be invoiced to you.

Londen, GB -Johannesburg, Z4 Sat, 02.10.2010
Cape Town, ZA -London, GB Sat 16.10.2010

Open Jaw Display

Prices are displayed individually in ascending order. Unlike on a Standard fares display there
is no batching of consolidator or published fare icons when prices are the same or within £1
of each other.

40 fares found! 1 to 10 displayed -page:1 2 3 4

Fare Destination +Tax

Status Consolidator Airline Basis Rineit Price Adt {est) Total Adt Bhkg Total {est.)
v m QATARG§ KLEE3MGE H London [LON] 400.00 208.28 608,38 60830 GBP
L' m QATAR 4§ |KLEE3MGH H London [LON] 400.00 208.38 608.38 808.38 GBP
W m B smmaenee | || SHGB L Lendon [LON] 458.89 173.56 64245 642 .45 GBP
v m s VLWTGES W London [LON] 415.00 26794 662.04 682,94 GBP
v s VLWTGBS W London [LON] 415.00 267.94 682.94 68294 CGBP
L4 m Y sos s HLPXGB $: London [LON] 52222 173.56 695,78 695.76 GBP
v moe= VIWTGBS WV London [LON] £40.35 26704 T08.50 708.80 GBP
v m Wit. (KLE1YGE1 Q  London [LON] 596.67 150.32 746.99 74599 GBP
v m wif. KLETYGBT @ London [LON] 600.00 150.32 750.32 750.32 GBP
i m Y o i KLPXGB L London [LON] 585.56 173.56 769.12 758.12 GBP
l select fares for a gpecific carrier only: !_FJG|Hmes—EI
L oaiabie fignis | [ _cortinue / zearen |

The filter option from an Open Jaw fare display is by airline only. If you wish to filter Open
Jaw fares by a particular consolidator use the tick boxes on the previous search screen
instead before clicking the search button to display fares.

Note: No Low Cost Carriers are included in the results as the Open Jaw option only checks
published or consolidator fares.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Low Fare Search
The low fare search will display the results from Master Pricer.

Fares displayed in these results will show a /" in the status column as these results are
drawn from the availability and price caches.

Note: Taxes displayed are estimated only.

13 fares found! 1 to 10 displayed - page: 1 2

Destination Price +Tax Total Bkg Total

Consolidator Airline

Airport Adt [esL) Adt {esl)
v Uk e British Airwvars mIg— BUKOI B ';”;gf””g 21800207 80 425 90 425.90 GBP
s Wirgin Stlantic e BAPGEA B HONGROND o 00907 50 427 90 427.90 GBP
J e o o g HiG]
J ot Cathay Pacific Alrways _ B2 LKPX M m{”g]m”g 3280010910 437 10 437.10 GBP
7 o a1 e Cathay Pacific Airways 52 LKPX M E'_":'P':g]m”g 333.00109.10 442,10 442,10 GBP
J Brritish Lirweays mown = BUKOZ B m{ng]mng 229,04 223 55 452 59 452,59 GBP
Irgin SMLIC . . 4 ¢ -
irgin Atlart & BAPGEY B [FILDK”g]KD”g 23119223 55 454 74 454.74 GBP
J Cathay Pacific Arways P8 LKPX K [’I[":'K”g]“””g 353.00109.10 46210 46210 GBP
J o sfum e Cathay Pacific Alrways P2 LKPX K ['I'_;:'K”g]“':'”g 356.00109.10 46710 467.10 GBP
J Cathay Pacific Arways T8 LKPX M ﬁ?g]“””g 552.69117 32 470.01 470.01 GBP
J Cathay Pacific Alrways T8 LKPX K m{”g]m”g 379.57117 32 49659 496.69 GBP
Select your Consolidstor: | Al consolidators :|
zelect fares for & specific carrier anly: | &l airlines ‘i|

To filter results by consolidator or carrier, select from the drop-down box.

Click “available flights” or “continue/search” to take you to the next page — Availability. (Both
will take you to the next page.)

On the Search Results page it is possible to amend the travel dates by clicking on k= / E3 to
see alternate dates to the original requested dates.

PRICELIST: Availakilty is indicated in the ststus column . Click the

Londan, GH -Barbacos, BB Sat, 12.09.2003 canzolidator logo an an available fare to list all applicable flights for that

Barhados, BA -London, GB Zat, 19.08.2008 price or click "Available flights" to dizplay fights for more than one
available price. If no availabilty has heen checked, select fares and
click "continuefzearch” to dizplay applicable flights.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Availability

The availability screen shows the top 10 available fares and flight times listed in price order
from lowest to highest booking total. Click “more fares” to display more fares.

Note: Taxes displayed are estimated only.

15 fares found! 1 to 10 displaysd - pags 1 2 Consolidator:|all V| Airline:|al| v|

Bko

Stops  Journey time | Stops  Journey time = Tax Total
Prce Adt oot} Total Adt (est)

m L sconomy  CX Nonztap 10135 honstop 1345 NEG ADT 263 00+ 107.80 37080 370.80 GBP
., 43 gocononmy CX lonstap 10:35 Honstop 13:45 NEG ADT 277.42+ 107 80 28522 38522 GBP

m P~ gconomy CX Nonztap TE35 Honstop 12:45 NEG ADT 278.00+ 107.80 385,80 385.80 GBP
m m_;\T"‘ economy  BA Nonstop 10:50 Monstop 13:50 HEG ADT 218.00+ 20780 42580 425860 GBP
m e ezian gl economy WS MNonstop 11:20 Monstop 13:50 MEG ADT 220,00+ 20780 42760 427.60 GBP
;-,‘ﬁg_" sconomy BA Nonztop 10:50 MNonstop 13:50 NEG ADT 225.04+ 207.60 4318584 436.84 GBP

e smianrs i gconomy VW3 Nonztop 11:20 Nonstop 13:50 MEG ADT 23118+ 207.60 438.7% 438.79 GBP

m m@;_-T"‘ cconomy BA Nonstop 10050 Nonstop 1250 MNEG ADT 233.00+ 207.60 22020 44060 GBP
m e sconomy WS Nonztop 11:20 MNonstop 1350 MNEG ADT 235.00+ 20780 44250 44260 GBP
m ol gconomy EK 1 Stop 13:55 1 Stop 16:25 HEG ADT 408.00= T0.80 47360 473.60 GBP
(> _Mare fares

Below this screen is a list of all available flights. Alternatively to see available flights for a
particular fare, click on the icon and this takes you directly to the consolidators/published/low
cost carrier flights and fare.

Cathay Pacific Airways {CX) 333.00 + 108.10 Tax (NEGO) => Total Adt 442.10 GBP

Cuthound » 22.07.2009 Inbround » 19.08.2009
(% 145  20:20 London LHR sy (% 1345 0035 Hong Momg HeG P CH25S
15:35 Hong Kong HKG == 06:200 Landan LHR
(] 1420 09:40 Hong Kong HKG i | ©X25T
16:00 Landon LHE
() A%00 1505 Hong Kong Hes B Cx253
21:05 Loncon LHRE
) A%50 2355 Hong Mong HKG: | P CH2S

03:435 London LHR

] > Bocking /|

In the above example you see two icons for different consolidators. To book flights on the
consolidator’s fare you want click on the consolidators icon (the icon will be highlighted) and
then click “Booking”.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Personal Data

This section is where all personal data is entered to complete the booking.
The flights will be displayed along with payment details.
Taxes are checked at this stage and are no longer estimated.

If a fare has any additional surcharges, e.g. credit card surcharge, ATOL fees etc these will
be displayed here.

Cathay Pacific Airways Total 388.41 GBP {Nego) -

Outbyound Flight

o Depanlure oo 022010 11:30 London [LHR]  Terminal 3 Cathiary Pacific Airways | Economy | CX 252
camuane | TGRS Duration 11:35 | Boeing 747-400 pax
Arrival Sat 13.02.2010 0F:05 Hong Kong [HWG] Terminal 1 ’
Inbound Flight
Departure _ . . ) .
= fights Fri 19.02.2010 01:00 Hong Kong [HHG] Terminal 1 Cathay Pacific &irways | Economy | CX 255
Cakian Maliie

Arrival  Fri 19022010 08:20 London [LHR]  Terminal 3 Durstion 13:20 | Bosing 747-400 pax

Price Alteration!
The sitline has recalculsted the fare. We have found 5 CHEAPER PRICE!

|Tick et must be issued by 12.02.2010 |

Final payment details

Passenger Type Price Tax
1. Adult 25500 GBP 11910 GBP 377.10 GBP
2. Credit card surcharges 11.31 GBP 0.00 GBP 11.31 GBP

Total 383%.41 GBP

Deposits

Some consolidators will permit deposits to be taken on bookings.

Terms and conditions of payment is negotiated between the consolidator and yourself.
Amadeus is not responsible for any commercials between the two parties.

Deposit Option
Balance due date 12.06.2009
Deposit amount 316.26 GBP

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Option Bookings

Some consolidators will offer the facility of option bookings. When the bookings generate to
the consolidator it will have a TKXL ticket time limit put into the booking. This will
automatically cancel if not confirmed on or before deadline.

Option Booking / Auto Cancellation

Booking Status Confirm booking W

Confirm booking
One day option [unkil 1:3.06. 2003 15:00]
Passenger data Twio day option [until 14,06, 2005 1500

Please check with the consolidators to see if this offered in your commercial
agreement.

Passenger Data

Enter passenger data in this section. Date of birth is mandatory for all passengers.

Passenger data

Pleaze type in all passenger names as mentioned in the passport
The date of birth far children and infants must be entered. Important; Infant age iz the age onthe day of the return flight. Infart 0-23
morths, child 2-11 years.

Ho Title: * First name: " Surname: ' Date of hirth: * Frequent Flyer, E-Ticket
: {ddmmyy): FOID, meals:
1 | Please selec w | | | | | |

To enter special requests such as frequent flyer, E-ticket FOID and meals, click on .

Note: Any information entered here is on request only. Please check directly with the airline
to confirm the request.

our gitline may recuire : ze select the type
and enter relesant info belosw

FOID type | Credit card (VI54)

Please erter the credit card number (15 or 16-

FOID number

Ajrline | please chooze w |

D numbaer | |

Once selection has been made, click “Save”

Last update: 07 Jun 2010 aMaDEUS
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Passenger Data — Low Cost (only available for Standard search)

For low cost bookings it is possible to include chargeable checked in baggage by clicking

on [

Passenger data

Pleazse type in all pazsenger names as mentioned in the passport
The date of birth for children and infantz must be entered. Important: Infant age iz the age on the day of the return flight. Infant 0-23 menthz, child 2-11 yearz.
No, Title:* First name: * Surname: * Date of birth: * (ddmmyy): Baggage prices

1 Flzase sslec | | | | | | Iil_n'

1 Bag - TOTAL allowance 20KG (20,00 GEF}
Z Bags - TOTAL allowance 20805 (4000 GBP)
3 Bags - TOTAL allowance 20KG (60.00 GEPF)
4 Bag - TOTAL allowance 20KG {8000 GEP)
R Bag - TOTAL allowance 20KG (100.00 GBF}
& Bags - TOTAL allowance 20KG (120.00 GEF)
7 Bags - TOTAL allowance 20KG (140.00 GBEP)
2 Bags - TOTAL allowance 20KG (160.00 GBF)
5 Bags - TOTAL allowance 20KG (180.00 GBEP)

Additional details will be needed for low cost bookings. If the passenger pays by their credit
card all their information needs to be inputted in Passenger Details, however if it is your
agency that is paying for the flight then please enter all your agency details.

Passenger Detailz Please complete all fields marked with an *

Surnams: * | | Telephone: * | |
Firzt name: * Fax: | |
Company: E-mail: * | |

Street /no. * |

Postcods / ity © * | | E-mail format: [TEXT v
State: United Kingdom A
Staff nams: * Delivery method: * | E-Ticket V| E-Ticket?

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Seat Requests (only available for Standard search)

To make a seat request, click on the aeroplane icon to display a seat map. (Pleae note for
open jaw bookings seat requests can only be made via the Booking Statistics section)

Request seats here. Alternatively, seats will be assigned upon check-in.

4
44

Note: Airlines reserve the right to reallocate seats.

Seat Map

You will see a seat map if an airline allows you to request specific seat numbers.

Seat Map 1: Viewable in Internet Explorer 7 only

Select the relevant flight sector and click on the available seat you wish to request.

1.LHR to HKG

2.HKG to LHR

. accupied

. available

Passenger type ([BA-025 |BA-026

Flight1. BA-025 (Boeing 747-400 pax) [ryswesmmmy,

from: London {(Heathrow)

to: Hong Kong (Intl.)

Maote:

Click “Save Selection” once finished.

Last update: 07 Jun 2010 aMaDEUS
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Amadeus Fare World

Seat Map 2: Viewable in lower versions of Internet Explorer

'a B EF J K| Flight Info:
m v " m Flight: TG 911
g 12 12 EIE from Londaon (Heathrow)
m 14 14 m to Bangkok [Suvarnstihum
B 15 [N next flight
@ v
@8 « o« 58
19 1 [ P
1. Pazzenger type: | !
E
Bl 22
Reszet Cumrent Seats
28 » @8 » 1 |
- 24 ﬂ 24
m 25 ﬂ 75 I Reszet All Seats ]
A B £ 4 K l Save sﬂ:tiun

u = zelected
. = accupied
Q = availahle

= exit

~ - ='Wing

Select the relevant flight sector and click on the available seat you wish to request.

Then click on Save selection.

Last update: 07 Jun 2010 aMaDEUS
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Seat Wish (only available for Standard search)

Some airlines do not permit requesting specific seat numbers prior to check in. A seat wish
option will be displayed in this event.

A seat wish will allow you to request either a window or an aisle seat.

Flight 2 : BA 0110

i‘-.linﬁt'lnfn:- .
Sorry, no seat map available on this flight. -

Flight: B2 003
from London (Heathrow))

Alternative seat for passenger 1 Yo Barighok L ey e L]

[ next flight
'@"I.-'Rﬂnduw il
) aisle

D Mo zeat wish

1. Paz=senger type: t*'\"' ]

[ Heset Current Seats I

| Reset All Seats ]
| Save selection |

m = zelected
. = occupied
E] = available

= exit
- ='Wing

Last update: 07 Jun 2010 aMaDEUS
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Delivery Method

Delivery method will always be E-ticket. The staff name must be entered in order to
complete a booking.

Delivery methac: * | E-Ticket V|

Staff name: * | Rebecca |

Please note for Low cost carrier bookings you will not receive an e-ticket. An email
confirmation is sent to the email address inputted in the passenger details box.

Payment

Consolidators have the option of accepting payment via credit card, debit card or On
Account.

Terms and conditions of payment is negotiated between the consolidator and sub agent.
Amadeus is not responsible for any commercials between the two parties.

Credit Card (Offline)

Offline payment details will be charged manually by the consolidators.

Payment by credit card

Pary vis: * UIS.E_;+_2_5I13§_1|

Credit card nao. * | |

CYC code: * | | Info

Yalic to: * |~ | - w |

Last update: 07 Jun 2010 aMaDEUS
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Credit Card (Online — Non 3D Secure Payment)

Credit or debit cards will be charged at the time of completing the booking through an online
payment tool.

You will see the additional field “Card holder” in the payment section if payments will be
made online.

[+ ] Payment by credit card @ Debit card payment

Pay via: * | AmEx + 250 % v | e

AWARLAED ELSanhe &

e —

Credit card no.; =

Card holder: =

|
|

CVC code: * |_ J Info
|

“Yalid to; * = v||— vl
1 1

Please note, a booking is always made in the GDS before payment is taken. This is to
ensure that payment is only taken for confirmed bookings.

If multiple cards are offered click on the drop down box to see what cards are accepted and
select.

When you select a new card from the drop down box the credit card surcharge will possibly
change so the final payment details are amended.

Once a booking is completed you will see the following responses:
Successful booking: If payment is successful you will simply get the confirmation page in

the normal way

Failed booking: If the payment fails, then you are returned to the first search page and an
error message appears at the top — will say Payment failed

Your 3-D Secure VISA/MasterCard authentication failed!
Search ol
Fly from ]

Fly to [ |
Departure date Th (10 v [December2008 ) 1]
Return date Th [17 v [December2003 | [£5]

Last update: 07 Jun 2010 aMaDEUS
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Credit Card (Online — 3D Secure Payment)

If the card is not enrolled in 3D Secure Payment (3DS) programme then you will be directed
to the non 3D Secure Payment system (see above).

If the card is enrolled in the 3DS programme then you are redirected to a bank site
depending on the bank the card is enrolled with.

Eg.

Verified b
NatWest “-";};es N

Flease enter characters from your MatWest Secure passwaord
as asked below
| am not enrolled in NatWest Securs

WMerchant:
Amount:
Date:

Card Number:

Perzonal Mezzags:

Laogin;

Enter the first, fourth and sixth |
characters of your pagzword: |||

afternativeairines

£307.50

0711209
JOOO-X000K-I000K
WWelcome to NatWest Secure

SUSANSTEMPT

Once this is completed correctly you will end up on the normal confirmation page if the

payment is successful.

If the payment fails or you hit cancel you will end up back on our search page with an error
message appearing at the top in red

“Your 3D-Secure VISA/MasterCard authentication failed!”

Your 3-D Secure VISA/MasterCard authentication failed!

Search

Fly frem
Fly to
Departure date

Return date

Last update: 07 Jun 2010
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Account Only

Pay wia: * | On Account hd |

If you have multiple payments click on relevant payment option.

Terms and Conditions

It is important that you read both the general terms and conditions and any airlines fare rules,
therefore it is mandatory to tick this box to enable you to continue.

‘ I've read and accepted the aeneral terms and conditions of the consdlidator and airline fare rules

Finally click “Booking” to complete the booking.
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Final Booking

Amadeus Fare World

The booking code for published and consolidator fares is the live Amadeus locator that will
be queued to the consolidator/fulfiiment agent. You will receive a ghost PNR on your

designated queue including a ghost booking for low cost carriers.

Alternatively you can retrieve the ghost booking in the Amadeus Selling Platform by either
using the command RT/SURNAME of the passenger in the command page or by entering
the name in the open PNR box within the graphical PNR tab.

Thank you very much for your booking!

“Your booking code iz: 2BS59X

Delfivery method - Efickst
Pay via -= VIZA

Selected flight
Outbound Flight

Departure

QAIARES | Tights 11.07.2010 07:55 London [LHR] Terminal 3

Qatar Airways [AR] | Economy | QR 018 | Mealz

Qatar Airways [QR] | Economy | QR 812 | Meals

Catar Airways [QR] | Economy | QR 811 | Mealz

Qatar Airways [QR] | Economy | QR 075 | Meals

Duration 8:55

Duration 7:00

Duration 7:00

Duration 7:25

Arrival 11.07:2010 16:50 Doha [DOH]
AR Departure flightz  11.07.2010 20:45 Doha [DOH]
QATAR Arrival 12.07.2010 07:45 Bangkok [BKK]
Inkround Flight
) Departure flights  18.07.2010 20:30 Bangkok [BKK]
QAR | oo 18.07.2010 22:3¢ Doha [DOH]
Departure . .-~ ing 3
QATARS | fights 18.07.2010 01:20 Deha [DOH]
Arrival 1%.07,2010 08:55 London [LGYW] Terminal N
Passenger data
No, Title  Surname First name
1. Mr Training Amadeus
Z Service fee
3 Credit card surcharge {Credit card surcharge)
4, Airfine Protection Charge (Airline Protection Charge)
5. Ticketing Fee

Date of Birth

Price
352.00 GBP
10.00 GBP
1110 GBP
1.50 GBP

1.00 GBP

Tax Total
182.10 GBF £55.10 GEP

0.00 GBP 10.00 GBP
0.00 GBP 11.10:GBP|
0.00 GBP 1.50 GBP|
0.00 GBP 1.00 GEP|

Total 576.70 GBP|

Your travel agency:

Test ABTA agency at fixed 10%
Street: 100 Abta Street

City: Abtatown
Phons: (8708355195
Fax: 08708555259

= You must provide the following information before you fiy.*=

httpihvwwwr.apis.uk.amadeus.com/

|o.

All airlines now require Advance Passengser Information System (&PIS} from travellers before depariure. To advize the information please go to the fellowing link:

Click the print icon to print a hard copy.

Last update: 07 Jun 2010
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Booking Statistics

To view booking made by your agency, click on “Booking Statistics”

LIKCOM A,
Test ABTA agency at fixed 10%
[(ABTAT0TEST)

available {caleulation)

—empty- =8 9, 9G HR

This will display both live and ghost bookings,
Sub agent PNRs are identified as “ghost PNR”.

Test Agent for ATOL no PPL bookings June 2009
[ March 2009 | April 2009 | May 2009 | June 2008 | Future Bookings | AgentWeb ]

Bookings for June 2009 bookings 102

e Turnover 71744.77 GBP
10 M PAX 128
0 1 1 1 1 1 1 1 1 1 1 1

‘-cc\lmcrlntor‘h.oomo‘-it\lm Tul el R
i Ru e 2R R e SRS N HER IR RN

o

boak ings

ol
day
Tue 23 Jun 2009 10:24:44 CEST
filekey |7|
N T .78 [ 7
2009-06-16 1518 4Z9MLM Booking, Another not available, please contact your consolidator 2009-06-25 LOMN WAS b2bahostpnr
2009-06-16 1518 4ZRIUG Booking, Another not available, please contact your consolidator 1 2009-06-25 LON WAS publishedb2b
2009-06-1615:10 420LWT Leppard, Mamvin not availahle, please contact your consolidator 1 2008-D8-25 LOM ROM publishedb2b
2009-06-16 1511 4ZYGEQ Leppard, Marvin not available, please contact your consclidator 1 2009-08-25 LOW ROM
2009-06-17 10:52 484586 Dengate, Bex not available, please contact your consolidator 1 2009-07-08 LOM NYC published b2k
2009-06-17 10052 48Z3MZ Dengate, Bex not available, please contact your consolidator 1 2009-07-08 LOM NYC bZb.ghostpnr
2009-06-10 10:36 2FQCGK Leppard, Helen not available, please contact your consolidator 2 2008-07-10 LON NYC publishedb2b
2009-06-16 15:44 428K3N Webster, Migel not available, please contact your consclidator 1 2009-07-16 LHR JFK b2h.nego

To view an individual booking click in the File Key box and enter the file key reference
(Booking Locator).

Alternatively click on the hyper linked file key and this will take you into the booking and show
you all its details.
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Viewing bookings within Booking Statistics

When the file key (booking locator) is clicked, you will see an outline of the booking.

Click on “Check my Trip” to see this booking in “Check my Trip”. Please do this for the live
booking.

Click on “Seat Map Reservation” to request seats for the booking. This function is only
available for the live consolidator bookings.

Booking 2B559X made 2009-12-11 at 11:12
Checkmytrip APIS - my trips Seat Map Reservation

info: Cligusez sur le lisn ci-gsssus puls ssisissez votre identifiant point gs vents meot de passe sssocie sfin de consulter les &léments du dossier

General Booking Information

Customer Training, Amadeus

Email nobadv@ipsilon.net Remember Seat requests for Open

Agency abta10test Jaw bookings can only be made using

From LOMN the Seat Map Reservation link from

Ta BKK within a booking retrieved from the

e ’ Booking Statistics section of Amadeus
_ ) Fare World.

Amount 578.70 GBP

Booked 2008-12-11, 11:12

Departure 2010-07-11

Returm 2010-07-19

Type puklished hZhk

FlightNr Date From To  Dep. Arr. next Meal Equip. Dur. Miles Smk Terminal Departure Terminal Arrival

R 018 1MJUL LHR DOH 0755 1650 il 333 655
oR 612 T1JUL DOH BKK 2045 0745 1 i TIW 700
oR 611 18JUL BKK DOH 2030 2330 I W T7.00
QR 075 12JUL DOH LGW 0130 0655 I 332 25
Type  Title  Firstname Lastname Birthdate

ADT MR Amadeus Training

PassengeriFes Amount Tax Currency
Training, Amadeus 362.00 19310 GBF
surcharge3afi 1.50 0.00 GBF
surchargePayment 11.10 0.00 GBP
surchargespecialFtGroups 1.00 000 GBP
SenviceFee 10.00 0.00 GBP

Last update: 07 Jun 2010 aMaDEUS

P 27 of 28
age=ro Your technology partner



© 2010 Amadeus Marketing (UK) Ltd

Amadeus Fare World

Adding APIS into a booking

It is possible to access the Amadeus APIS system to add APIS into a booking either by
clicking the link at the bottom of the final booking screen or through the Booking Statistics
section.

Final Booking screen:

Click the link to the Amadeus APIS site.

== You must provide the following information before you fly.=

All airlineg now require Advance Passenger Information System (APIS) frem travellers before departure. Te advize the information please go te the fellewing link:

http:/hwnener.apis.uk.amadeus.com/

Booking Statistics:

Click on “APIS — my trips” to go to the Amadeus APIS site

Booking 2BS59X made 2009-12-11 at 11:12
Checkmytrip | APIS - my trips | Seat Map Reservation
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